&

San Francisco Public Library

Survey Calendar FY2008-09

Continuous (online) Annual Library Satisfaction Survey
September 10-16, 2008* Semi-Annual Reference Survey** (1% of 2)
October 1-7, 2008 Semi-Annual Library Visits Survey

(1% of 2; branches only)
October 22-28, 2008 Semi-Annual In-Library Use Survey** (1% of 2)
January 9, 2009 Patron Counts for July 1 — December 31

due to COB office (branches only)
March 4-10, 2009 Semi-Annual Reference Survey (2™ of 2)
April 15-21, 2009 Semi-Annual Library Visits Survey

(2™ of 2; branches only)
April 29 — May 5, 2009 Semi-Annual In-Library Use Survey (2™ of 2)
July 7, 2008 Patron Counts for January 1 — June 30

due to COB office (branches only)

*All week-long surveys begin Wednesday and end at closing on Tuesday

**Reference and In-Library Use surveys are administered all day, every day of the survey
week
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http://sfpl.org/sfplonline/survey.htm

